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HKID/ Passport No. Mobile No.

P& RCARFEHLE Service Registered Address

L g 213 B

Flat/ Room Floor Block Estate

RILARFSRE (RIZH—IE) Reason(s) for Termination (tick one or more)

Service Quality WEEE Service Plans
Slow upload / download speed Frequent L1 BRISFHEIKRAEE ST E Service Plan does not match the need
disconnection O k& 8ERS No value added service(s)

Insufficient technical support g éﬂﬁﬁkﬁ
Insufficient customer service support L ERNE]

O RAs & R 5|

REE R

O EwTRzEAS
O 43 5% B Resss
O gz ERRE
O #FRBEZETE

The contract period is too long
Payment method is unattractive

N Move out Price of service plan is unattractive
O #stEs ‘ U SRAEMRACBRBEEES  suitch to other broadband ISP
O 2EER, S0 Others, Please specify O®@ L7 Netvigator
O&# i-Cable Cable
e HKBN
O Hutchison
Dl 4t B S553 55 Others (Please specify)
WESEERRCERR  BTEEERENERAERERE ? 5 =
If the above problems were being resolved, would you reconsider using tgconnect service? L 2 Yes O & No

FR ¥4 B B {5k Terms & Conditions

1. Your account will be terminated at least 30 days and not more than

TREATZRLERERFEREREERZ Z RERKEH D30 K1
AEHR 60 RAPE,ZRPEKTEZHEE , BT EIHHIES
RPBERBE LR,

2ETHEEERKLEBERREENEREERANMERERE AR

/2% PNETS RIS & A (EA) , BMERE At APTE AR AREHE
THRE BSEIBREMEEA.

SREATURARKEEEARER 14 RRBETRE THEEZEMR
HEERME , IFMREWEG I EEREL , ARERHE,
BEEHEE (HK$1,400);, B8BB[EERIR(HKS200); Ethernet/ &
B EBURERIR (HKS$50).

4. RIRI#ELLE  BTHAMBEEFEEBEEUE , EFHBERNAT
BEM4IREBER , MEBEAREA LB E BTHEB4HES, W
BRAEREL  ERBETEE.

5. FIERFAKILIREHRIGEES S RPERRE 2 65 R R F
HHIR,

6. 58 & A www.tatnet.com 2

60 days, counting from the date of receipt of your termination form; no
further confirmation will be provided by tgconnect. Please contact
tgconnect to confirm your termination date.

. You are responsible for all the charges incurred in respect of the use

of the tgconnect Broadband Service and/or PNETS (if applicable)
regardless of being used by yourself or used without your authority or
knowledge or concern.

. You will be responsible for the full value of the service installation

equipment (as shown below) if you are unable to return them back to
tgconnect within 14 days from the broadband service termination
date, and/or for any loss or damage caused to the equipment. VDSL
Modem (HK$1,400); Power cord and Adapter (HK$200); Ethernet
LAN/ VDSL Cable (HK$50)

. On the service termination day, your tgconnect email accounts will be

terminated, and all emails will be deleted. Please back up your emails
before service termination. tgconnect is not liable in any way for any
loss arising from the removal of emails.

. tgconnect's Terms & Conditions of Use survives after termination of

the account.

. Please visit www.tgtnet.com for details of the Broadband Service

Terms and Conditions.

. You are in agreement that the data requested is necessary for

tgconnect to terminate your subscription to broadband service.

8. Please call our Service Hotline at 2880 6933 to enquire about the

address and opening hours of the designated collection location (if
applicable).
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% B Declaration

Personal Information Collection Statement 18 .A & ¥U £ 85 55

| understand and agree that my personal data, whether contained in this form or otherwise obtained, collected or compiled by you, Towngas
Telecommunications Fixed Network Limited, may be kept and used by you (including disclosing or transferring by you to your agents, contractors, service
providers or other persons including subsidiaries or associated companies in the Hong Kong and China Gas Company Limited group (the "Group")) for the
purposes of providing your services and products to me from time to time. Without such data, you may not be able to provide services or products to me. |
further agree that you may use my personal data for marketing services and products offered by you or any other member of the Group from time to time.
Under the Personal Data (Privacy) Ordinance, | have the right not to receive the direct marketing materials, to request access to or correction of my personal
data. If | wish to exercise these rights, requests should be made in writing to the Data Protection Officer, The Hong Kong and China Gas Company Limited,
PO Box 60088, Tsat Tsz Mui Post Office.

RAAHEREE , RANBEAER , ERJIFEALRE  SHELAREZRBEABRERLA)NEMLXER. WEIEE , 5
ARENARERERA SEHELATOMAENREA, AEHE,. REHEEREMAL SREFATERRARLTDEENMBEL AN
BiE N R(RE THREE ) RESER)ETROARAARHRELNTANRERERNAR. REAFER , BLRRMLEHAEAARER
BHEMR. AATEEELATERBAANBAERARBHEHELNTHAZEEETHEAHMEREFFREENBERER. BIRE
AER(FLBB)RG] , RABRIEBWEEERHER , EREMAFEERAANBAER, ORABTELEER , FEERENEEEX
R, HEEFBCHREHBISHE 60088 HEEETFERRERLNERREET.

Should there be any discrepancy between the English and the Chinese versions, the English version shall apply and prevail.
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